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	To:
	All NASA Employees

	Subject:
	ESD Tier 0 Web site Gets New Look & Feel—Oct. 5.

	What is Happening?
	NSSC developers have been hard at work all summer preparing a fresh new look for the familiar ESD Tier 0 Web site.  Users can expect all the same features they have grown used to, presented in a new way and with enhanced functionality. 

To experience the new look and functionality, login to https://esd.nasa.gov.
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Important:
· Users who have been using the old ServiceNow URL https://nasa.service-now.com/ (and users who are new to ServiceNow as of Oct. 5) will need to update their bookmarks to the ESD URL https://esd.nasa.gov/ 
· Users who hold a role in the system (approver, fulfiller, etc.) will then be directed to the ServiceNow console https://esd.nasa.gov/console. 
· Links will be provided at ESD Tier 0 and in the ServiceNow console so users can easily switch between the two views of the site. 
We hope you enjoy the new experience at ESD Tier 0. 
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