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1. Go to NAMS ( https://nams.nasa.gov )
2. Click on "Your NAMS Requests" at the top
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3. In the "New Request" search field, type "NSSC ServiceNow Access Request"
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4. Click on the matching Title in the search results
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5. Under the field named "I require access to:", click on the "Select Options" area
[image: ]


6. This expands a dropdown that lists the service areas available in ServiceNow
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7. Put a check in the box of any service areas you will require access to
8. These will cause additional multi-select fields to appear that correspond to the service areas you selected
9. In the additional corresponding fields, select the groups or roles you need




10. In the "Business Justification" field, input a statement why you require this access.
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11. Click the "Submit Request" button
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