March 9, 2015

The following documents have been added in the EAST 2 Document eLibrary under Background and
Historical Reference Documents:

1. ABAP_Custom_RICEF_Objects.xlIsx — provides information regarding SAP custom development
objects

2. Bl Architecture January 2015.pptx — provides overview of the current NEACC Business
Intelligence architecture

3. NEACC Customer Satisfaction Survey Results.pptx — provides information regarding the
collection of NEACC Customer Satisfaction Survey data for Discrepancy Break/Fix Service
Requests

4. NEACC Reorganization Update 02022015.pptx — provides information regarding the notional
management model for NEACC Civil Servant personnel

5. ISRS_Migration_To_MISM - PMP Final.pptx — provides information regarding the ISRS Transition
Project

6. EAST-DRD-1293MA-007 APCMS Plan_Rev C.pdf — provides the EAST DRD for the Application
Point Capacity Management Plan

The following documents have been added in the EAST 2 Document elLibrary under Additional Reference
Documents:

1. Dec-Jan-Rel 15 2 MSTR Cutover Timeline with landscape 011515 v5.pptx — provides timeline for
major releases including the 15.2 Release

2. FY15_16 Business Systems Strategic Roadmap V3.pptx — provides information regarding
strategic roadmap initiatives and associated timelines

3. Jan 2015 External Reporting — Internal Review.pdf — provides NEACC External Report for
Contract Year Four

New versions of the following documents have been posted in the EAST 2 Document eLibrary:

1. EAST-DRD-1293CF-004 Release and Deployment Mgmt (RDM) Plan_Rev R.pdf under Background
and Historical Reference Documents

2. EAST-DRD-1293CF-004 Release and Deployment Mgmt (RDM) Plan(a)_Rev R.pdf under PWS
Reference Documents

3. NEACC Compute Services Process Document(a).pdf under PWS Reference Documents



