
Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27

Procurement 7 15 16 12 7 9 18 2 9 11 7 27 10 17 14 16 11 13 23 24

Office of Education 1 6 5 1 12 0 0 1 0 1 0 0 0 0 1 1 1 0 0 0

Logistics 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 1 1 0 0 0

ICE/PLM Enhanced 10 21 9 16 23 13 5 0 14 14 16 23 16 16 17 10 14 28 17 15

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 37 40 27 46 28 54 10 7 27 37 44 37 51 42 24 37 38 32 29 32

HCW 5 6 5 1 4 3 0 1 4 5 5 7 11 2 4 8 6 3 10 9

Financial 8 9 7 3 5 8 5 4 10 8 6 7 13 8 3 9 3 4 3 10

Factory Supt Deliv Svcs 43 35 23 20 26 32 7 35 22 17 14 55 37 17 31 18 57 51 42 35

ESB 15 23 7 10 9 8 2 6 7 4 5 5 30 11 6 4 3 4 10 4

BI 3 2 5 2 26 21 4 2 13 8 3 6 7 2 4 4 3 3 1 4

Total 129 158 104 111 140 148 52 58 106 105 100 167 175 115 104 108 137 138 135 133
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1Data Current as of 01:00a Friday, March 27, 2015



11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27

Procurement 8 16 14 13 6 8 16 5 7 15 6 21 14 20 12 15 9 14 25 23

Office of Education 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

Logistics 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 1 1 0 0 0

ICE/PLM Enhanced 20 20 7 13 24 16 6 0 9 12 19 22 17 14 16 11 18 18 18 17

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 36 30 28 41 33 32 25 10 22 36 29 33 53 39 29 34 35 25 28 32

HCW 0 10 4 2 3 2 3 1 2 6 4 5 11 4 3 12 5 5 5 13

Financial 4 12 9 5 10 7 6 2 7 6 9 8 10 5 4 11 5 5 3 6

Factory Supt Deliv Svcs 37 31 17 23 26 49 9 23 33 14 13 48 29 28 29 17 54 53 42 30

ESB 18 22 8 10 10 7 3 6 5 5 7 4 20 24 8 4 1 6 12 2

BI 0 0 8 4 6 11 11 1 5 10 5 3 29 6 2 4 2 3 1 3

Total 123 143 95 111 118 132 80 48 90 104 92 144 183 140 103 110 130 129 134 126
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2Data Current as of 01:00a Friday, March 27, 2015



Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27

Procurement 2 1 3 2 3 4 6 3 6 2 3 9 5 2 4 6 8 8 6 7

Office of Education 1 5 5 1 12 0 0 1 0 1 0 0 0 0 1 1 1 0 0 0

Logistics 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICE/PLM Enhanced 9 10 12 16 14 11 10 10 16 18 15 16 15 17 18 17 13 23 22 20

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 14 22 18 17 9 30 15 12 14 14 29 32 27 28 22 23 23 24 23 24

HCW 5 1 2 1 2 3 1 1 3 2 3 5 5 3 4 0 1 1 6 2

Financial 21 16 14 14 10 11 10 12 15 17 13 12 14 15 15 13 10 11 11 14

Factory Supt Deliv Svcs 26 28 35 31 29 11 9 24 9 13 11 18 21 10 9 10 13 11 11 14

ESB 3 5 2 2 1 2 1 2 3 2 1 2 16 3 2 2 4 2 0 2

BI 4 6 3 1 21 31 24 25 33 31 29 32 10 6 8 7 8 6 6 7

Total 85 94 94 85 101 103 76 90 99 100 104 126 113 84 83 79 81 86 85 90
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11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27

Total Rcvd 129 158 104 111 140 148 52 58 106 105 100 167 175 115 104 108 137 138 135 133

Total Closed 123 143 95 111 118 132 80 48 90 104 92 144 183 140 103 110 130 129 134 126

Total Backlog 85 94 94 85 101 103 76 90 99 100 104 126 113 84 83 79 81 86 85 90
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4Data Current as of 01:00a Friday, March 27, 2015



Combined Break/Fix Backlog Chart

Aging History

ALL  

AGED

Week 

Of 0-30 31-60 61-90 91-120 121+ Total

1/23 66 23 7 3 5 104

1/30 86 22 8 4 6 126

2/6 86 11 5 5 6 113

2/13 60 6 7 3 8 84

2/20 61 3 7 4 8 83

2/27 57 6 4 4 8 79

3/6 59 7 4 2 9 81

3/13 63 8 4 2 9 86

3/20 59 11 2 3 10 85

3/27 64 10 4 3 9 90

5Data Current as of 01:00a Friday, March 27, 2015



Combined Break/Fix Backlog Chart

Aging History: 91 - 120 DAYS – Oldest First

6

SR# Priority Application Status Submit Date Site Days Old

323504 4 SAP BOBJ-BI On Hold - Awaiting Customer 12/17/14 10:59 AM HQ 99

323385 4 SAP BOBJ-BI On Hold - Awaiting Customer 12/16/14 2:16 PM ARC 100

322692 4 SAP BOBJ-BI On Hold - Awaiting Customer 12/9/14 11:12 AM ARC 107

Data Current as of 01:00a Friday, March 27, 2015



Combined Break/Fix Backlog Chart

Aging History: 121+ DAYS – Newest First

7

SR# Priority Application Status Submit Date Site Days Old

320805 4 ICE Front-End-PLM-E On Hold - Awaiting Customer 11/17/14 10:53 AM JSC 129

319276 4 ThinkTank-PLM-E On Hold - Awaiting Vendor 10/30/14 10:15 AM NEACC 147

317992 4 Windchill-PLM-E On Hold - Awaiting Vendor 10/9/14 5:19 PM MSFC 168

317231 4 Financial On Hold - Awaiting Center 9/29/14 2:19 PM HQ 178

316656 3 Financial On Hold - Awaiting Center 9/23/14 4:14 PM LARC 184

313487 4 FR/SGL-ARec-FI to FM-Financial Approved 8/27/14 1:56 PM SSC 211

312610 4 Accounts Payable-Financial On Hold - Awaiting Vendor 8/15/14 12:46 PM NSSC 223

305203 4 Accounts Payable-Financial On Hold - Awaiting Vendor 5/13/14 1:06 PM NSSC 317

297390 4 Windchill-PLM-E On Hold - Awaiting Center 1/10/14 3:01 PM JSC 440

Data Current as of 01:00a Friday, March 27, 2015



Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27

Procurement 5 6 4 5 6 7 5 0 1 7 3 8 7 10 4 0 6 5 23 4

Office of Education 1 0 1 0 2 0 1 1 7 0 2 3 4 3 2 3 0 1 0 2

Logistics 1 5 1 6 2 2 3 2 4 9 5 5 6 3 3 1 4 2 4 0

ICE/PLM Enhanced 9 20 10 19 22 9 5 0 4 39 11 10 11 24 5 20 12 24 4 6

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 36 81 13 26 28 42 15 2 24 39 18 51 32 22 19 26 43 18 17 48

HCW 7 12 7 15 10 15 12 7 18 6 28 20 12 9 9 16 16 7 7 11

Financial 17 15 13 6 29 11 7 7 2 21 9 22 16 22 11 14 14 15 21 12

Factory Supt Deliv Svcs 5 12 0 11 7 13 1 2 17 9 2 11 5 5 3 4 1 5 10 5

ESB 2 3 1 9 5 5 1 0 3 2 0 3 5 3 2 2 3 2 3 2

BI 0 4 0 0 3 0 1 0 4 0 6 1 1 2 2 1 3 3 0 11

Total 83 158 50 97 114 104 51 21 84 132 84 134 99 103 60 87 102 82 89 101
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11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27

Procurement 2 2 7 2 2 3 13 2 2 2 3 19 14 7 5 11 7 4 17 10

Office of Education 10 18 3 1 1 3 1 2 2 0 4 5 2 2 5 3 5 1 0 15

Logistics 2 4 6 1 2 4 4 0 0 2 3 15 6 6 2 0 6 4 2 8

ICE/PLM Enhanced 6 20 14 8 9 18 29 0 4 5 26 19 11 17 4 16 18 10 8 12

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 7 21 66 12 12 70 23 11 17 14 19 86 16 15 19 60 8 9 8 50

HCW 10 20 16 1 8 17 21 0 1 15 22 24 11 13 3 25 6 7 3 14

Financial 21 18 28 7 20 10 15 1 4 4 6 17 14 27 16 12 28 3 9 12

Factory Supt Deliv Svcs 1 8 21 1 2 5 20 1 3 1 0 24 6 6 2 22 15 2 2 9

ESB 0 2 16 1 18 5 0 0 2 1 8 3 2 0 1 1 4 8 0 8

BI 1 0 8 1 0 2 6 0 0 0 2 9 4 0 2 2 2 1 1 2

Total 60 113 185 35 74 137 132 17 35 44 93 221 86 93 59 152 99 49 50 140
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9Data Current as of 01:00a Friday, March 27, 2015



Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/5 12/12 12/19 12/26 1/2 1/9 1/16 1/23 1/30 2/6 2/13 2/20 2/27 3/6 3/13 3/20 3/27

Procurement 130 134 133 135 139 143 135 132 131 136 136 126 119 123 122 112 111 113 119 113

Office of Education 74 56 54 53 55 53 55 54 59 59 57 55 57 60 57 57 51 51 51 39

Logistics 77 78 73 78 78 76 75 77 81 88 90 80 80 77 78 79 77 75 78 70

ICE/PLM Enhanced 109 109 105 116 130 121 97 97 97 131 117 108 108 116 117 121 115 129 125 119

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 349 411 359 372 386 358 350 340 352 375 373 334 350 359 360 329 364 370 379 378

HCW 158 150 141 155 157 155 145 152 169 160 166 162 163 159 165 156 166 165 169 166

Financial 185 176 157 154 163 160 151 153 152 169 171 174 174 165 159 159 148 158 169 168

Factory Supt Deliv Svcs 200 205 186 196 200 207 187 188 202 211 213 199 198 195 196 178 164 168 173 168

ESB 62 62 47 56 40 40 41 41 42 43 34 34 37 39 39 40 41 35 39 33

BI 64 68 60 59 62 60 55 55 59 59 62 54 51 53 53 53 54 56 55 63

Total 1408 1449 1315 1374 1410 1373 1291 1289 1344 1431 1419 1326 1337 1346 1346 1284 1291 1320 1357 1317
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10Data Current as of 01:00a Friday, March 27, 2015
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11Data Current as of 01:00a Friday, March 27, 2015



Pending Agency BPS Approval 10

Pending CBPL Approval 10

Initial NEACC Review 14

APCMS New/ISRS Assessment 160

Pending Approval 46

Pending Assessment 10

Approved and Backlogged 564

In Process 389

Total On Hold 114

Grand Total 1317

Current Change Request Backlog By 

Status

    May include SR's on EAST hold in ARS active in ISRS.

12

2014-07 7

2014-08 3

2014-09 1

2014-10 2

2014-11 2

2014-12 3

2015-01 1

2015-02 16

2015-03 27

2015-04 130

2015-05 65

2015-06 22

2015-07 11

2015-08 10

2015-09 2

2015-10 3

2015-11 1

2015-12 6

2016-02 4

2016-05 1

2017-10 1

No RD Assigned 254

Pre-Release Date Status 745

Grand Total 1317

Current Change Request Backlog by 

Expected Month of Release

Data Current as of 01:00a Friday, March 27, 2015



Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/05 12/12 12/19 12/26 01/02 01/09 01/16 01/23 01/30 02/06 02/13 02/20 02/27 03/06 03/13 03/20 03/27

Procurement 8 12 7 14 17 24 5 7 14 14 7 18 26 23 10 21 14 13 12 11

Office of Education 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Logistics 3 5 1 5 4 2 2 0 2 1 0 1 0 0 0 1 1 0 4 3

ICE/PLM Enhanced 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 0 3 2 4 0 1 0 0 0 0 0 2 1 7 2 0 1 2 2 3

HCW 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0

Financial 49 66 45 50 66 80 32 20 61 80 63 76 65 83 51 87 65 82 95 115

Factory Supt Deliv Svcs 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0

ESB 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

BI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 60 86 55 73 87 107 39 27 77 96 70 97 92 113 63 109 81 97 114 132
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11/14 11/21 11/28 12/05 12/12 12/19 12/26 01/02 01/09 01/16 01/23 01/30 02/06 02/13 02/20 02/27 03/06 03/13 03/20 03/27

Procurement 8 13 9 12 19 25 5 6 11 15 7 20 21 22 11 22 10 15 12 11

Office of Education 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Logistics 3 1 4 1 8 3 4 1 0 2 1 1 0 0 0 0 2 0 2 2

ICE/PLM Enhanced 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 0 1 3 1 1 1 0 0 0 0 0 2 0 6 3 1 1 1 3 3

HCW 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

Financial 55 82 48 50 57 75 43 23 51 86 85 78 66 74 57 96 67 68 106 108

Factory Supt Deliv Svcs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ESB 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

BI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 66 97 64 64 85 104 52 30 62 103 93 101 87 102 71 119 80 84 123 125
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Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/05 12/12 12/19 12/26 01/02 01/09 01/16 01/23 01/30 02/06 02/13 02/20 02/27 03/06 03/13 03/20 03/27

Procurement 3 3 1 4 2 1 1 3 5 3 3 0 5 5 4 2 6 4 4 4

Office of Education 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Logistics 1 5 2 6 4 3 1 0 2 1 0 0 0 0 0 1 0 0 2 3

ICE/PLM Enhanced 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 2 4 2 5 2 2 2 2 0 0 0 0 1 2 1 1 1 2 0 0

HCW 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0

Financial 43 35 39 44 53 64 53 55 67 65 47 47 51 69 63 58 55 71 63 74

Factory Supt Deliv Svcs 0 0 0 0 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0

ESB 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

BI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 49 47 44 59 61 70 57 60 74 70 51 48 58 76 68 62 62 77 70 81
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15Data Current as of 01:00a Friday, March 27, 2015



Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/05 12/12 12/19 12/26 01/02 01/09 01/16 01/23 01/30 02/06 02/13 02/20 02/27 03/06 03/13 03/20 03/27

Procurement 0 4 6 1 2 2 0 6 0 0 1 6 1 1 0 2 5 1 0 0

Office of Education 20 17 12 26 10 8 1 0 8 4 2 4 3 9 3 2 8 4 9 8

Logistics 3 0 2 2 2 4 0 2 0 3 1 2 7 5 2 3 6 7 6 2

ICE/PLM Enhanced 20 28 29 14 6 24 8 1 8 31 24 26 35 10 23 17 104 26 18 15

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 24 31 19 40 46 57 21 6 31 53 26 51 46 32 35 24 37 41 27 34

HCW 1 2 0 3 2 4 3 2 2 0 5 5 0 1 1 0 1 2 4 1

Financial 3 3 2 3 1 1 0 0 2 3 3 3 5 2 1 2 1 4 0 2

Factory Supt Deliv Svcs 9 12 9 5 6 9 4 1 13 5 14 15 7 3 11 12 4 9 12 10

ESB 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 1 0 0

BI 0 2 0 2 0 1 0 0 3 1 0 3 0 1 0 1 1 0 2 0

Total 80 99 79 96 75 110 37 18 67 100 76 115 104 64 77 65 167 95 78 72
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11/14 11/21 11/28 12/05 12/12 12/19 12/26 01/02 01/09 01/16 01/23 01/30 02/06 02/13 02/20 02/27 03/06 03/13 03/20 03/27

Procurement 0 1 8 1 2 4 5 0 2 0 2 3 2 0 2 5 0 0 1 5

Office of Education 34 9 1 4 40 12 45 0 2 0 4 12 60 5 2 4 10 4 3 11

Logistics 3 0 3 0 2 2 3 1 1 3 1 1 7 5 0 5 4 6 3 4

ICE/PLM Enhanced 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICE/PLM Legacy 20 17 41 10 7 23 15 2 7 25 15 42 29 9 23 21 96 26 13 23

ICAM 19 28 37 39 44 46 43 9 28 41 29 44 60 42 34 32 33 47 29 45

HCW 2 2 7 1 0 6 4 3 1 0 2 6 2 0 1 1 0 3 2 3

Financial 0 1 7 2 3 0 1 0 0 1 5 3 2 3 2 3 1 1 3 0

Factory Supt Deliv Svcs 8 10 14 2 4 15 10 0 5 7 3 29 4 5 9 35 7 7 4 24

ESB 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

BI 0 0 4 0 1 2 4 0 0 2 0 4 0 1 0 2 1 0 0 2

Total 87 68 122 59 104 110 130 15 46 79 61 144 166 70 73 108 152 94 58 117
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Opened charts do not reflect older tickets that have been reopened or categorized from another application or SR Type.

Backlog charts will reflect the current status of tickets for that application family, including those reopened or otherwise reclassified.

11/14 11/21 11/28 12/05 12/12 12/19 12/26 01/02 01/09 01/16 01/23 01/30 02/06 02/13 02/20 02/27 03/06 03/13 03/20 03/27

Procurement 10 13 9 9 9 7 2 8 6 6 5 8 7 8 6 3 8 8 7 2

Office of Education 87 96 112 139 109 116 70 70 77 81 80 72 15 19 20 18 17 18 24 20

Logistics 1 1 0 2 0 3 0 1 0 0 0 1 1 1 3 1 3 4 7 5

ICE/PLM Enhanced 8 19 7 11 10 11 4 3 4 10 19 3 9 10 10 7 15 15 20 12

ICE/PLM Legacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ICAM 51 55 40 47 56 68 47 45 51 65 65 73 64 56 58 49 54 56 58 47

HCW 7 7 0 2 4 2 1 0 1 1 4 3 1 2 2 1 2 1 3 1

Financial 5 7 2 3 1 1 0 0 2 4 2 2 5 3 2 1 1 4 0 2

Factory Supt Deliv Svcs 67 69 64 68 73 68 63 64 73 71 82 70 73 72 75 52 51 53 61 50

ESB 4 4 5 4 3 3 3 3 3 3 3 3 3 3 4 5 3 4 3 3

BI 10 12 8 10 9 8 4 4 7 6 6 5 5 5 5 4 4 4 6 4

Total 250 283 247 295 274 287 194 198 224 247 266 240 183 179 185 141 158 167 189 146
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18Data Current as of 01:00a Friday, March 27, 2015


