
NBID Users may receive the following errors when the Browser 
“Back” button is used to return to the Reports Menu to launch 
another Discoverer report.   

 

 

 

 

 

 

To resolve the issue follow the steps below. 

 

 

 Step 1: Go to start menu and click Control Panel 



  

 

 



  

 

Step 2:  Click the Java icon 

Step 3: Click Advanced Tab 



 

 

        
  



       

            Step 6: Close the Control Panel                                                                                            

 

 

 


