NBID Users may receive the following errors when the Browser
“Back” button is used to return to the Reports Menu to launch
another Discoverer report.
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@1 Error. Click for details

|

ClassNotFoundException

oracle.disco.DiscoApplet. dass

To resolve the issue follow the steps below.

Step 1: Go to start menu and click Control Panel
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Step 2: Click the Javaicon
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] Getting Started

€ Intemet Options

O Mail (32-bit)
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3 Power Options

\,D Region and Language
@ Sync Center

82, User Accounts

E Windows Mobility Center
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Flash Player (32-bit)
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(o Java
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B Performance Information and Tools
{8 Programs and Features

5 RemoteApp and Desktop Connections
B System
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ﬁ Windows Update

W Backup and Restore
:’l" Date and Time
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& Sound

1 Taskbar and Start Menu
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Step 3: Click Advanced Tab
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|| Warn IT SIte CEruncate goes Not matcn nosmame
..[7] Show site certificate from server even if it is valid

Mixed code (sandboxed vs. trusted) security verification

--(@) Enable - show warning if needed

-+(7) Enable - hide warning and run with protections

..... (©) Enable - hide warning and don't run untrusted code

..... () Disable verification (not recommended)

Perform certificate revocation checks on

() Publisher's certificate only

~-(@) All certificates in the chain of trust

..... () Do not check (not recommended)

Check for certificate revocation using

----- () Certificate Revocation Lists (CRLS)

..... (7) Online Certificate Status Protocol (OCSP)

..... (@ Both CRLs and OCSP

Advanced Security Settings

----- Use certificates and keys in browser keystore

----- Enable blacklist revocation check

--[¥] Enable caching password for authentication

% ] Use SSL 2.0 compatible ClientHello format

----- Use SSL 3.0

----- Use TLS 1.0

Use TLS 1.1

..... Use TLS 1.2

Miscellaneous
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Step 6: Close the Control Panel



