How do update my JAVA or JRE on a MAC system to run SkillSoft courses on SATERN?
NOTE: Please be sure to include the learner/user name in all Remedy Tickets and E-Mail messages to ensure they are notified of the disposition of their case.
You must disable (allow pop-ups) all of your pop-up blockers to make SATERN work properly with a MAC system.
[bookmark: _GoBack]Make sure your JAVA options are enabled as shown below.
[image: cid:3423121966_16204069]
To clear your cache, select the Network tab and the Delete Files button.
[image: cid:3423121966_16197073]
SATERN has been tested on the following Mac OS X operating systems. The minimum system requirements for SATERN are: 
Macintosh: Safari 5; Mozilla 3.6 (Mozilla users must also download and install this plug-in); The proper Sun JRE version is included with OS X. 
Java Plug-Ins located in the User Home Directory over-ride the System level Plug-Ins
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4 Keep temporary files for fast access:

Select the location where temporary files are kept:

1Users awmmm— Library/Caches Java/cache

Selectthe compression level for AR fles

Set the amount of disk space for storing temporary files:
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